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ABSTRACT

The research was a cross-sectional study with the objective of studying
factors influencing the organizational commitment of registered nurses in a university
hospital in Thailand. The studied sample were 354 registered nurses who had been
working in the hospital for not less than one year. Data was collected by using
questionnaires between 15-30 June 2555 B.E. There were 341 returned questionnaires
(96.33%), statistical analysis of the data was done by using descriptive statistics, chi-
square and binary logistic regression. The study found that the registered nurses in the
university hospital in Thailand had high level of: working motivation, perception of
organizational climate and organizational commitment. Factors which were associated
with organizational commitment (p < 0.05) were age, marital status, working position,
duration of work, working motivation factors and perception of organization climate.
Factors which had influence over the organizational commitment of the registered
nurses were duration of work, working motivation factors in aspects of the work itself
and achievement, perception of organizational climate in aspects of context. These
factors could influence the variation of organizational commitment of the registered
nurses by 35 percent (p < 0.05). Thus the administration should promote and support
working motivation factors and the perception of organization climate by creating a
working value for the registered nurses, specific to the identity of the hospital. Thus
the registered nurses would be working with enthusiasm at work, have trust in the
organization, make sacrifices and be willing to work, have a positive attitude, be loyal
and remain working with the organization.
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	 Nursing personnel is one of the most important  human resource in health services system.3 The nurses involves with all of the four areas of services;  curative care, health promotion, diseases prevention and control and rehabilitation including community health evaluation and solving community health with the community.4 The goal of public health services is the healthy population and the people have capability to take appropriate care of themselves and their families when  sickness occurs. In order to attain the organizational goal every nurse must be willing to work together, put all knowledge and skill to fulfill their function, have organizational commitment and remain with the organization.5
	 The National Health Security For All policy has pushed the increase of  health service utilization rate of the public and resulted in the increased workload of the nurses and also affected the organization involving with nurses; increased rate of early retirement and transfer of nurse.8 The number of new recruitment are not balanced with the number of leaving thus results in  manpower shortage . Besides that  the quality of nursing care also decreased due to the imbalance between number of personnel and increased workload.9
	 In the situation of policy change toward development and accreditation of the hospital, all work in the hospital must be monitored continuingly to keep the quality of the service up to standard, such measure increases work stress to the nurses results in tiredness, boredom and consideration of resign from the organization8 for continuing education, return to hometown, or to work in the organization which offer better income and welfare.10 All of these problems is inevitably affect the services provided to the patients. Thus it is an  important issue for the administration to pay attention and find measure to increase the working efficiency of the nurses. These measures may include the response to the need of the nurses, strengthen the motivation, morale and incentive to work creation of positive working atmosphere. 11 These measures should help create the sense of belonging among the nurses, they may fully utilize their knowledge and skill for their work, dedicate both physical and spiritual energy for the organization, having organizational commitment and remain with the organization.12
	 Organizational commitment is a condition which a person accepts the  goal and organizational value, willing and fully utilizes his or her effort for the achievement of the organizational objective and would like to be with the organization as long as possible.24 Organizational commitment is one of  the important attitude of a person  for  the evaluation of his intention of resigning from the organization and his support to the organization as well. It  is also used to predict the organization behavior e.g. absentee rate , job rotation and organization participation.14 A person who has organizational commitment rarely has the intention to leave from the organization but be ready to keep on working with that organization.25 Thus organizational commitment is considered as the important element for the survival and growth of the organization. The more the organization can create organizational commitment to its member the  more the desire  to keep membership of the member and it is considered as the mission and responsibilities of the administrator in order to lead the organization to achieve the desirable goal.26




