ManannuEIMstiedily

¢
iﬁﬂWﬂ]ﬂ]ﬁQW'laﬁﬂ‘im ﬁﬂ]ﬂ]“ﬂ]ﬂvlﬂﬂ

a a A d
gaum Nawgns Inyad

a a dtg | v d! = (Y]
31’]811!1"!‘Mﬁ‘l!!‘ij‘Mﬁ?‘u“r‘mﬂﬂlﬂﬂﬂ1iﬂﬂﬂ1ﬂ1ﬂﬁﬁﬂgﬂ§
a U A q a a
ﬂ%q;qmmmmmumummm (ﬁ]ﬁ]iﬂ!i’!ﬂlﬁ]ﬁﬂi) i;’n“ll“I’J‘lf”l!@ﬂﬂﬁﬂ‘i?‘iﬁiiﬂﬂﬂ]ﬂ1ﬁ

UNAINYIAY NYINYRLNTIAS

N.71.2556

VANTURINKIINGALNTIAA



o a o

UNAINGIY WHIINGAINHAD Fnetinug /9

mananaugsmsvedihe Tsamernagiainsel animnalne

A DEVELOPMENT OF WARD CLERK SERVICES AT KING CHULALONGKORN MEMORIAL HOSPITAL
qaua iawgns lwyad 5337072 PHPH/M
UVI.N.(GTﬁ'lﬁmq“llﬁ"Iﬁﬁ{) ﬂ"]m'ﬁ‘]ﬂ!@ﬂﬂ'ﬁﬂ?ﬂ'ﬁiiﬁwEJ']‘U']a

AuznssuMINUTarInotinus:  auand Tasnu, Wy, 0.02.(nymaasilesdu), 1132550 51A11A%, Ph.D.

(DEVELOPMENT ADMINISTRATION), 4234 % 1om, w.u., 2.2.(yenaasifian i, wesanenaiin)

unfnge
QugsMsneftlie (ward clerk service) ilusuanivayuauusms Weduusnssnumennalag
fivavinaw uazdrumsuimssams moldanusviaseuvesthsmanema oaivayunineinslums
antiualuvedihe lhiAadsednsamgaga
mﬁ%ﬂﬁwun%wﬂamzmumQﬂduiﬂwaﬁau-wﬁqmimamﬁ ewannanugsmanedielasld

nswensateg dremsiangluuumsduivaulmivesnugsmsvedihe i hinaassinedile’le & g e1g

Do o

¢ ' @ '

TNITN 2 Ii\?WEl'Ill']aﬂW']a\iﬂim TENIN 20 IIBIYU 2555 ﬁ\i 9 flllﬂ']Wu'ﬁl 2556 Iﬂﬂiﬁ!ﬁ@é}ﬂﬂﬂqﬂ GTf 89187 NITY 1M
Ao Y a A 9 = o @ & A o ' A 91 " ' ' o

llaﬂHm3ﬂ151ﬂU§ﬂ1§ﬂﬂa18ﬂﬁﬂﬂu Lﬂuwu‘ﬂﬂﬂﬂﬂ‘ll NRNAIDYN AD “QTuﬁiﬂ'ﬁ‘ﬂﬂﬁjﬂﬂﬂ 1uﬁf?ﬁﬂ@ulla$‘ﬂaﬁﬂ1§

J 9 a Y 1A wa a A 9 v =

NAABdN 53U 263 AN AUITNIY ﬁj‘ﬂa’ﬂ@] uag WE]']U']’G'J‘E'IGHWGUENWGQTJ'JEJ 33U 82 AU Lﬂu@ﬁﬂﬂ!!ﬂﬂﬁﬂﬂﬂ']llﬂ'l']ilwxi

o a 1 1 @ [ k4 Y a
wolv fSeufounamsduiivau szrdnnon fu vasmsnaaeslu s A Ao Awlsua guam szeznaiay

33)

Hq 9 = Yy g v Y 1 a 7y Y1 aaa I aas 1A
LLi\‘NTL!“I/]GlGIf ﬂ’JHJW\?WﬂGli]‘UﬂQHLﬂEJ’J‘U?N LUAZ ATUANNRNAT ’Jlﬂﬁﬁiﬁmﬂy)ﬂiﬂﬂi%ﬂWﬁﬂmﬂNWﬁimuW AMADAN ATD

v
aaa o

I v o v _aa a o A o ao ' Ao =
UWIN AMFADAIAADNTU LA mﬁammm‘waug ‘VliSﬂiJLLﬂﬁ‘V‘h 0.05 AaN13398 WUIN EﬂLLUUGLWNVIWGNuVﬁu UNITUN

A3

v A = A A 9 (4 9 Y o P Aa 19 ¥ a d
Waﬂ?ﬂf’]ﬂWi!!ﬁgiZLUleWILﬂEJ’J"’U@QﬂJTiJi&’EJﬂG]IﬂEJL‘NHﬂ']ﬂ‘HVIiWEﬂﬂi!ﬂ?ﬂuﬁ)giﬁ!ﬂﬂﬂi%jﬂ‘]ﬂuﬁuﬁE‘Iﬂ wazld

o v o A ' yA A 9y o 9 o ad g a e o A

ﬂ’ﬂll’mﬂﬂluﬂiJ'miiJﬁ’Jui’Jll‘lJ@Qﬁj‘VIme’J"llﬂﬂﬂ“JNTLJTgiﬂﬁ‘l{iﬁ)ﬂﬂ?ﬂ@]iumiwﬂu Iﬂﬂuﬂiﬂﬂigﬂﬂﬂﬂﬂﬂﬂlﬂigﬂlmﬂﬂ
o A 4 ' < & A o Y (2 wa . Y o

HUIZAUNUANUNNADDY ”lm‘ﬂuﬂmwnmimm uazxﬂu‘waammm@ﬂgumm gﬂuu‘u“lwuﬂssﬂauma WIN1T

A wa 9 5 & o o S aAva o
qwalﬁﬂuﬂlﬂﬂﬂW@]ﬁiWnﬂWiﬂauﬁQWH'ﬁqiﬂWﬁﬁﬂfﬂﬂ'Jﬂ 7 UIUNDU !ﬂuﬁWﬂﬁﬂHﬂ‘lﬂﬂHiLLﬁz\i’lﬂﬂﬂfﬂiﬂa‘Um UaINI9

a

' o A a o ' a A Hq v A 2 o
NaavdY NUIN wamimmmmﬂmwgﬂuunmaJ 3] amwmuﬂimmmumaﬂm@uiwmﬂmwuﬁu (p<0.001) 99131

A=)}

ANUYNABIUBINTURTANUAIATTINLT (p<0.001) 5oziIauRAsh 1Fanas (p<0.001) $IWILNTITUNAY

2D,

Y 9)

Aq v = 2 2 d‘ ¥ a a o
ﬂ“l“]faﬂm (p<0.001) ﬂ'J’]lJWQWE]Glﬂqq“\Jqumﬂ\iﬁl'lwu'lﬂﬁiﬂ'liﬂaﬁjﬂ?ﬂ (p=0.019) IHae WE]’]U’]Q’J"H’]%WEU@QW@Qﬂ'Jﬂ

(p=0.021) Tagld5vauswileadsduazaerilosningiinerdes TaiauenuzIdduiunsiseds 1u naz ass

o ]

an 0o Aaw A9y o ' o o v 3 aw
AUUTUULASINYLNT LUINWUAZITNIT VDINITNNIVSUUUY Tidudredevesmsmaulsed liidunanuive

A A a 'K ) Y A
‘V]ilﬂﬁgﬁ‘ﬂ‘ﬁQWW hliJfJ\'ifJ"lﬂ Lag mmmwmuﬂﬂammmum

Y

fddny: augsmsnedthe / msiaungluun / msitenasian / msiteiauuFimanes /

b

MFUTMTUVVTEIUTIN

225 ¥ih




JuanIng1as unIIngaguiag FNeTINUT /9
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ABSTRACT

Ward clerk is a support service position for medical services by
multidisciplinary teams and ward management, under the responsibility of the nursing
department. It is intended to support the implementation of the unit to achieve
maximum performance.

This experimental development research, with two groups, case-control
pre- test and post-test design, aimed to develop ward clerk services by using existing
resources. It was developed and implemented in ICU Med2 at King Chulalongkorn
Memorial Hospital from April 20, 2555 to February 9, 2556. ICU Med1, a similar
ward, was selected to be the control. The sample was 263 current word clerks and 82
others who responded to questionnaires. The results were compared between before
and after the experiment in five aspects: quantity, quality, time and labor use,
satisfaction of all parties, and its value. Data were analyzed using descriptive statistics,
the Mann Whitney U-test, an independent sample t test, a paired-t test, and the
Wilcoxon Signed Rank test at alpha=0.05. The results showed that the new working
model was developed by principles and regulations applied by the use of the existing
resources to achieve maximum performance, and to focus on the participation of all
those involved as ward clerks. The main elements of the model that are right for the
area does not add to the workload. It was composed of 7 steps, which included
standard operating workflow and was easy to follow. The results of the experiment
showed that the new performance was better than the original model, the percentage of
quantity performance increased (p <0.001); the percentage of staff who followed
correct working standards increased (p <0.001); time and labor decreased (p <0.001)
and the satisfaction rates of ward clerks (p = 0.019) and nurses (p = 0.021) increased.
Those involved cooperated as well. Further research on best practices, as well as
demonstrations of this methodology, are recommended as a good example of highly
efficient, uncomplicated, easy to develop, and a continuous and practical routine to
research.
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