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ABSTRACT

The aims of the study are to examine students’ disruptive or undesirable behavior,
to determine the reasons why the students behave in problematic ways, and to identify the
strategies EFL teachers use to deal with that behavior at Gloria University (pseudonym),
Thailand. Mix-methods were employed to collect data from 1) 400 students who completed
guestionnaires on undesirable behavior in class; 2) eight classroom observations, and 3) five
EFL teachers and fifteen students who joined the semi-structured interviews.

Results show that, while the teachers were teaching, the five most undesirable
behavior of students were found to occur. These were using technological devices such as
mobile phones or tablets, talking with classmates, sleeping, coming to class late, and making
some noise. The reasons for the students to behave undesirably were found to be concerned
with classroom environment, teaching materials, students’ factors (their characteristics,
experience, and attitudes), teachers’ factors (their characteristics, classroom management
skills, and teaching styles), and other factors (ignorance of some behaviors, no explanation of
some behavior, and being unaware). To cope with students’ undesirable behavior, data
indicated that all participating teachers employed more non-verbal strategies, such as eye-

contact and body language than verbal strategies such as direct requests.
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