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ABSTRACT 
 The study was explanatory research with the objective of explaining job 
satisfaction of professional nurses in Ramathibodi hospital. The studied sample were 299 
professional nurses who had been working in the hospital for not less than one year. The 
research tool was questionnaires, there were 100% returned questionnaires. Data was analyzed 
using the SPSS program, the statistics used for analysis were percentage, means, standard 
deviation, Chi-square and Pearson’s correlation coefficient. 
 The study found that the majority of the professional nurses in Ramathibodi 
hospital were between the ages of 21-30 years (57.60%), single (79.00%) , the number of 
working hours per week <41 hours (39.30%), duration of work 1-5 years (41.90%) , they held 
the position of residential nurse (93.00%), had a monthly income 20,001-30,000 bath 
(44.50%), received annual training or attended seminars in nursing within the hospital 3-5 
times (44.60%), received training outside the hospital <3 times (91.60%) ,received training 
both inside and outside hospital >3 times (89.48%), working in the department of surgery and 
orthopedics (31.90%). The professional nurses in Ramathibodi hospital had overall job 
satisfaction at a high level (  = 3.74, SD = 0.38); the aspect with highest score was job 
characteristics and the lowest score was income and fringe benefits. The overall organization 
atmosphere was at a high level, the aspect with the highest score was the leadership style, the 
lowest score was the non-complexity of the work system. The overall work empowerment was 
at a high level, the aspect with the highest score was supervisory support, the lowest score was 
the support of working resources. The associative analysis of personal characteristics, 
organizational atmosphere, and work empowerment with job satisfaction found that personal 
characteristics in the aspect of number of working hours and having  received training within 
the hospital, had quite a low level of association with job satisfaction of professional nurses in 
Ramathibodi hospital with a statistical significance (p<0.001, r = -0.211, 0.229). However age, 
marital status, duration of work, working position, income, receiving training outside the 
hospital and place of work did not have any association with the job satisfaction of 
professional nurses. But the organizational atmosphere and work empowerment had a high 
level of association with job satisfaction of professional nurses in Ramathibodi hospital with a 
statistical significance (p<0.001, r = 0.783, 0.711) 
 The research recommendations were: there should be additional measures  to  
increase  the job satisfaction of professional nurses e.g. increase the lodging capacity of the 
hospital, provide transport for the nurses who have lodgings outside, and set up a welfare 
store. Increase training within the hospital, support the design of a simpler system of work, 
and support more equipment for the communications network. There should be a campaign of 
economical utilization of resources and the most effective utilization of resources. 

KEY WORDS: JOB SATISFACTION / PROFESSTIONAL NURSE /  
                          ORGANIZATION ATMOSPHERE / WORK EMPOWERMENT /  
                          RAMATHIBODI HOSPITAL 

113 pages 

 

 

 

 

 

 
 

 

 

 

 

 

 

Copyright by Mahidol University 




