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ABSTRACT

The purposes of this study were: 1) to investigate the overall frequency
of language learning strategies employed by MBA students; 2) to examine the
frequency of language learning strategies employed by low-anxiety students; 3) to
examine the frequency of language learning strategies employed by high-anxiety
students; 4) to find the relationship between the use of language learning strategies
and the levels of language anxiety; and 5) to find the relationship between the levels
of language anxiety and students’ English ability.

The total population included 71 MBA students, Thonburi University in
the second semester of academic year 2011. All of them were classified into two
groups: high and low English ability students (based on the scores obtained from an
English proficiency test). There were two research instruments to collect data in the
present study. To collect quantitative data, the SILL (Oxford, 1990) and FLCAS
(Horwitz et al., 1986) questionnaires were used to identify the participants’ language
learning strategies and the levels of language anxiety. The Cronbach’s alpha
reliability coefficient of the SILL questionnaires was 0.92 and 0.93 for the FLCAS
questionnaires. The quantitative data was analyzed by mean, standard deviation, and
Chi-square test. To gather qualitative data, semi-structured interviews were
employed to provide in-depth information focusing on perceptions towards language
learning strategies and language anxiety. The interviews were tape-recorded and
transcribed verbatim. Then the transcriptions were analyzed by using open-axial
coding procedures. The two questionnaires and semi-structured interview questions
were scrutinized by three experts.

The results of this study showed as follows. 1) Metacognitive strategies
were found to be the most used; while affective strategies were the least used by all
MBA students. 2) Compensation strategies were the most used; while affective
strategies were the least used by low-anxiety students. 3) Metacognitive strategies
were the most used; while affective strategies were the least used by high-anxiety
students. 4) The use of language learning strategies was significantly correlated with
language anxiety only in compensation strategies and affective strategies. 5)
However, the level of language anxiety was not related to students’ English ability.
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