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ABSTRACT
The study was a qualitative research studying the legal proposal for setting 

up a standard for health/ fitness facilities in the Bangkok Metropolitan area. The 
objective of the research was to survey attitudes for standard requirements of the 
health/fitness facility and to analyze the legal proposal from the perspectives of 
authoritative officers, academics, entrepreneurs, and the clients towards the standard 
requirements for the health/fitness facility. The studied sample was three groups of 
interviewees who were purposively selected as follows: 21 people from the group of 
authoritative officers and academics as appointed by the Order of Public Health
Committee No 2/2553, 17 people from an entrepreneur group, and 20 people from a
client group. Data were collected by in-depth interviews and questionnaires. 

The study found that the clients and the stakeholders agreed that there 
should be standard requirements for the health/fitness facility to be used as the 
measure to monitor and control the operation of the facility. From the perspective of 
the consumers; the standard requirement would be useful for consumer protection 
purposes; from the perspective of the entrepreneur, the measure is a good thing but it 
would be a burden to them and the implementation would be difficult, so the practice 
should follow the presently available legal regulations. From the perspective of 
authoritative officers and academics, the measure is necessary for protection of the 
consumers’ rights, especially the standard for safety. In the near future, there would
need to be the issuance of the clear legal responsibility and authority of the officer to 
control and monitor the health/fitness facility.

The result of the study has initiated a guideline for enacting the law 
relating to the standard requirements of the health/fitness facility. The law would be 
useful as a legal measure to monitor and control the standard of the facility for 
uniform standard service, safety, and protection of consumers’ rights.
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