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ABSTRACT

The study was survey research with the objective of studying the factors
associated with the effectiveness of license issuance by public health officers in
accord with the Public Health Act 2535 B.E. in the municipality administration of
three levels; city, town and tambol. The information was collected through
questionnaires.

The study found that among the personal characteristics of the officers,
there were only work experience (P=0.044 <0.005), training or study tours (P=0.013
<0.005) and amount of training (P=0.013 <0.005) which had an association with the
effectiveness of license issuance. Among organization characteristics only the number
of enterprises in accord with the Public Health Act 2535 B.E. under the jurisdiction of
the municipality (P=0.001 <0.005) was associated with the effectiveness of license
issuance by public health officers. The study found the association between
organizational atmosphere and the effectiveness of license issuance (P<0.005);
leadership was also associated with the effectiveness of license issuance (P<0.005)

The research recommended that there should be more training of
personnel and the application of modern technology to improve the potentiality of the
performance of the personnel. Motivation and incentive should also be applied to
increase the efficiency of the personnel.

KEY WORDS: ORGANIZATIONAL ATMOSPHERE / LEADERSHIP /
EFFECTIVENESS OF LICENSE ISSUANCE
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