o a o da d Q’J
mmqﬂumsmammmwmuma‘m%wisawmmau1;&5114;]5 BUINDIIHYUHUUA

"3‘11211ﬁwuﬁ1§gﬂudauﬂﬁwmm3ﬁnmmuﬁé’ﬂqm
Syainanmansuriiada (mmimqmmaﬂﬁf)
MUVIVURNUITHITANTITUGY
UauNnINGas NINeaeNing

N.A.2555

d
AVANTUBINKINENABNTING



TuNAINGTY UHIINEIaINHAR Ineinug /9

o a ° I a S o
mmqmlumamammmwamm’wﬁwiiﬂwmummqﬁmg’i DUINDTIUFULIUA

JOY AT WORK OF REGISTERED NURSES IN BUMRUNGRAD INTERNATIONAL HOSPITAL
oA A3 TUNT 5237635 PHPH/M

MAL(@FTUTUANTAT) FIVIFUDAUTHITAIBITUFY

Az TuMInUSaEIneinuE: ot aTiay, 7.0, 1dou ﬁuﬁ, a.9.

UNAALD
Y v
v A

My39ea3 el umMsITeF0359151U18 (Explanatory Research) ¥HAMIANMILUUMAGAUIN
(Cross-sectional study) fiingulszasdiioTasedunnugalumshonveamennaisiwlsmennathgesmgs
SumoT A uILa NENAIDENADNOIIAITITN (311U 246 AU Lﬁw{’f@uﬂaszij’mﬁ 1-30  1WHIYU 2555)
ingeailef1Flumsise feuvuaeuam I8sunvuTeunwAuSesas 100 s ziTeyadie m3eeas Aunds
dnflesunasg mdnlszansanduiuiveuiiedunazafaiinsziimsaaneenyuuuiuney

pams3Isenudmennaindnlsmeiathgeegs sumeswduuua dalnaidumenda
19321119 21-30 1) anwnmansalan JaimsAnugegaszauliynas e lddedou 30,001-35,000
v UFiReuewunfihelu szoznalumsdianueglugae 1-5 3 Aadluesaz 99.2, 549, 72, 88.6,
28.5, 58.5 Az 54.5 AW WD) werwalndndinnugylumsiioau mssvigum luautazaniminadou
TuauTagswegluszauga (FINAD 4.00, 4.03, 3.95 AUSIF) wam3sfTeunsuanuuanaanugly
mamhnuadnsazilafoduyanaveanmuainin wuimennaindwiidaaunwausauanaaiu
uanugulumsiauuanasiuTasaaumwausagianugylumsmaugainnaaiumweausa laa/

9 '

] 1 Ao o W aa o = v o Jdo
HYVUINDINUUITINYNWNTDA p=0.019 1Y ﬂ?iiﬂgﬂ‘mﬂ111&@]ULLagﬁﬂWWLllﬂéjﬂuiu\ﬂuﬂJﬂ'ﬂllﬁll‘W‘L!ﬁﬂ‘]J

@

anugulumsiauveneaINIwed NI A YN Naa (=0.146, 0.583, 0.774 MU L 1AY p<0.05)

o

) P = ' o = = o v 9
ﬁﬂ1WL!’JﬂﬁﬂﬂJ1u\ﬂu@1uﬂ1§uﬂﬂ‘lﬂﬂuﬁﬂﬂﬂ ﬂ’NIJﬁJ“L!‘ﬁiﬂJ fﬂﬁJ!.‘ﬂ']'ﬁIﬂﬂfnﬂu@ﬂ‘l/l'Jml.‘lJ!LﬂZﬂ'ﬂiJﬂTJTTu’l

= v Y ' 4 = o v A o < o A o
NNDITN ﬂ']iiﬂgﬂmﬂ'lcllmuﬂ'luﬂﬁiJﬂ’Nllﬁ1ﬂiyl,m$ﬂ1ﬁllE]']u']illﬂu‘ﬂi]ﬁ'lEl‘VI?Hlﬂﬁﬂ‘ﬂWHWEJﬂ'Nqu"U(luﬂ']i

A o Y aa

e 1dn RZ mnudesaz74.1 edndifeddgmieaa

@

N52AU p<0.05

JorauouuzINMIINRUTHIIAITTNIszAUANUgu lumsihauvesneualninlied

Tuszgaugs TasnsiuTouisuTMIsensneIanyunTEe81U10 UANUHAINHAIBVOINY ATDAYY

duaFumsianmuANLg ANWEINIT0 FNBENIIAIUMINEIIALAZA LY 9 MIAnIaeiiealuTza
4 2 ) o Vo ¥ A o v ~ a o

gy 1s193a nanmisussraz 1A 1ae UUNUNMINE duAUAINIANVAINIT0 AITTNMITVTHITIANT

v Yy o ) P A 4 v A wa 9 v

anunadenTunuldiianumimgauin Inssadwesamsenes el ineualfiianuguadiiela

981NN

Adany: anwgulumsiou / mssviqualuau / anmmadenluau

o

137 ¥




o

WNAINTY UHIINGIRINHAD Ineniinug /v

JOY AT WORK OF REGISTERED NURSES IN BUMRUNGRAD INTERNATIONAL
HOSPITAL

APINYA SRIJAN 5237635 PHPH/M
M.Sc.(PUBLIC HEALTH) MAJOR IN HEALTH ADMINISTRATION

THESIS ADVISORY COMMITTEE: PIYATHIDA TRIDECH, Dr.P.H.,
WONGDYAN PANDII, Dr.P.H.

ABTRACT

The objective of this explanatory research with cross-sectional study was
to measure the level of joy at work of registered nurses working in Bumrungrad
International Hospital. The sample group was 246 registered nurses selected by simple
random sampling. Data was collected by questionnaire during 1-30 April 2012. The
questionnaires were all returned. Statistics used for data analysis were mean,
percentage, standard deviation, Pearson’s Correlation Coefficient, and stepwise
multiple regression analysis.

The study found that the majority of the registered nurses were female,
between the ages of 21-30, single, and their highest educational level was bachelor’s
degree. A majority had income of 30,000-35,000 baht per month and they worked in
the in-patient department. Their duration of work ranged from one to five years. The
overall joy at work, self- esteem, and satisfaction with work environment of the
registered nurses was at the high level (X = 4.00, 4.03, and 3.95, respectively). Joy at
work was compared among the studied population with different personal
characteristics and it was found that nurses with different marital status had different
levels of joy at work. Those who were married had a higher level of joy at work than
those who were single, divorced, or separated with statistical significance (p = 0.019).
The study also found that age, self-esteem, and satisfaction with work environment
were associated with joy at work of the registered nurses with statistical significance (r
= 0.146, 0.583, and 0.774, respectively, p<0.05). Values social position, equity,
externally-generated goals, career outlook, sense of importance, and authority could
predict joy at work of the registered nurse by approximately 74.1% (p<0.05).

Based on the research results, recommendations are that the nursing
department policy should be decentralized and the job should be diversified. The
department should support the development of knowledge, capability, and skills in
nursing and other disciplines through continuing education programs. Reward
systems, compliments, and gratuities in accordance with knowledge and capability
should be considered. Work environment should be managed appropriately within the
organizational structure to help facilitate the registered nurses to provide nursing care
to the patients with joy at work.

KEY WORDS: JOY AT WORK / SELF ESTEEM / WORK ENVIRONMENT

137 pages






