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ABTRACT 
 The objective of this explanatory research with cross-sectional study was 
to measure the level of joy at work of registered nurses working in Bumrungrad 
International Hospital. The sample group was 246 registered nurses selected by simple 
random sampling. Data was collected by questionnaire during 1-30 April 2012. The 
questionnaires were all returned. Statistics used for data analysis were mean, 
percentage, standard deviation, Pearson’s Correlation Coefficient, and stepwise 
multiple regression analysis. 
 The study found that the majority of the registered nurses were female, 
between the ages of 21-30, single, and their highest educational level was bachelor’s 
degree. A majority had income of 30,000-35,000 baht per month and they worked in 
the in-patient department. Their duration of work ranged from one to five years. The 
overall joy at work, self- esteem, and satisfaction with work environment of the 
registered nurses was at the high level ( = 4.00, 4.03, and 3.95, respectively). Joy at 
work was compared among the studied population with different personal 
characteristics and it was found that nurses with different marital status had different 
levels of joy at work. Those who were married had a higher level of joy at work than 
those who were single, divorced, or separated with statistical significance (p = 0.019). 
The study also found that age, self-esteem, and satisfaction with work environment 
were associated with joy at work of the registered nurses with statistical significance (r 
= 0.146, 0.583, and 0.774, respectively, p<0.05). Values social position, equity, 
externally-generated goals, career outlook, sense of importance, and authority could 
predict joy at work of the registered nurse by approximately 74.1% (p<0.05). 
 Based on the research results, recommendations are that the nursing 
department policy should be decentralized and the job should be diversified. The 
department should support the development of knowledge, capability, and skills in 
nursing and other disciplines through continuing education programs. Reward 
systems, compliments, and gratuities in accordance with knowledge and capability 
should be considered. Work environment should be managed appropriately within the 
organizational structure to help facilitate the registered nurses to provide nursing care 
to the patients with joy at work. 
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