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ABSTRACT

This research was cross-sectional explanatory research used to analyze the
success of and factors affecting the implementation of pharmaceutical procedures at
the regional level in 2009 by the chiefs of Consumer Protection Groups under the
Provincial Public Health Office in Thailand. Data were collected by using a
questionnaire to collect data from 40 leaders of Consumer Protection Groups under the
Provincial Public Health Office and interviews with 4 of these leaders. Data were
analyzed and processed by computer using frequency, percentage, average, standard
deviation, Chi square and the Fisher Exact Test.

The results revealed that clarity of policy, resources, inter-organizational
communication, characteristics of the department that implements the policy, and
enforcement activities of the implementing department were important factors at a
moderate level. When each aspect was viewed, it was found that the characteristics of
the department that implements the policy was at the highest level. Next was clarity of
the policy, followed by willingness of the policy implementer, inter-organizational
communication, enforcement activities and resources, respectively. Every factor was
not related to the success of implementing the policy.

Recommendations were as follows: the FDA and Pharmacy Council
should review the details of the policy and the format or level of pharmacy standards.
They should study the motivation and motivation processes of pharmacy operators.
Next, research should focus on in-depth interviews and focus groups to find formats,
techniques, methods, guidelines, or best practices of Provincial Health Officers in
order to implement the policy.
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