o ¢ < ¢ Yy v Ay a a v
ﬂ1WﬂﬂHmﬂWQﬂ'§$ﬁ\‘lﬂ5\l@Q!ﬁ]1?11!17]9]”I“I»!ﬁelnﬂ‘]ﬂﬁ!!ﬂgﬁx‘]!!?ﬂﬁﬂu

Q

SIJE]Qﬁ’]ﬁﬂﬂ]ﬂ!mﬂﬂEQ!ﬂWNﬂ1uﬂi

v a d
wanswe Tnuaati

'371@11ﬁwuﬁﬁ!ﬂudmwﬁwmmiﬁnmmuﬂé’ngm
Saminanmaasuriliame (mmimqﬁumaﬁ)
AMVIPUBNUIMITANTITMGY
DauNaINgasy urIngnaeuiing

N.f. 2555

AVANTYINHINENALNTING



TuNAINGTY UHIINEIaINHAR INeTnuT /9

awanuainilszasdveadmihiiduguiduianas fanadenvesdninauwANTUNNNNIUAS
IDEAL IMAGE OF HEALTH ENVIRONMENT DISTRICT OFFICIALS OF BANGKOK METROPOLITAN
ADMINISTRATION

wansnd Tnuded 5236211 PHPH/M
ML (E@FIFUGVANTAT) FAVUBNUTINTABIT Y

A (=R a a J 12 aa J Jd aa Ay o
AMENITUMINUTAVIINGIHNUT: ATV Wi]@lﬂﬂtﬂi‘g, ﬂ%.ﬂ.(ﬂi%"]f'lﬂiﬁWﬁ@'li), UNeY A3 lyasail

4
@

Dr.P.H.(PREVENTIVE CARE), 37017 na@iid, 1m.0.(M3Isonganssusnansszgnd)

UNAALD
v Y
v A

Ao & = A o A = o sa = e P Y Ay
fﬂﬁ"ﬁlEJﬂ'i\‘luL‘]JuﬂWﬁﬁﬂH"lL"leﬂi’Jﬂ Lwa?fmg1mwaﬂymwwqﬂ'izmﬂmaumwummu

a A 9 o  w = = a @ S I a o
qmmmauazmumaammﬁmmmmmm;mqwuﬁmm Tﬂﬂﬁﬂi&ﬂ!ﬂiﬂULWﬂUﬂWWﬂﬂEmWLﬂH%ﬁQﬂU

o 7 7 y a 2 o o
ﬂ'W‘Iaﬂ'}_-lﬂ!‘ﬁﬁ\‘l1J§$?Nﬂ"llfNl%ﬁ’iﬁ"]ﬁgﬁuq"ll1ﬂ’U'Ialla25ﬁ\?lnﬂé}ﬂllellﬂQﬁ']uﬂﬁ'luﬂl@lﬂiﬂl‘ﬂ“l/‘lﬂﬁ'luﬂi ATUNIT

a

o ¥ Y (a wa 91 Yo o v 9 Y Ay a
iﬂgﬂlﬂﬁﬁjﬂg‘ﬂ@lﬂu WINATH LAasHIVUINIT 3TUIU 780 AU ﬂizﬂﬂ“ﬂﬂ’w mwummuqmmmmmz

dunaden $1uau 141 aumhidninauea $1091 247 Au tazdSuusms 1 392 Ay tazqy

7 A va o < o Jda
dunwsiglidau $1uau 13 aunuswswdeyalagldunuasuawuazuudunival Ins1zivoya
aemovay Aunde daudeuuulasgIu uaznadeuauuAgIu InelFana ttest

ao VY A ua o Y o S a = I o '
WNON13I8 NUIN Ej‘l]{]'ﬂ15]Q']‘Llﬁ’UE:ﬂ']‘WE‘]ﬂHiLl‘VIHJ1!i]5\1LL@%WQﬂﬁ%ﬁQﬂﬂgiui;‘iﬂﬂN"lﬂ q3U

N

o Y o s a ' o o Y o A = s o
QNQTHSUEﬂTWﬁﬂHmWLﬂuﬂi\1't‘)§.J‘1‘L!53ﬂll‘]_ITL!ﬂﬁ1\'1LLazﬁUzﬂ"lWﬁﬂHmT]Wﬂﬂﬁgﬁﬂﬂﬂgilﬁ%ﬂlliﬂﬂ Hae

€

a v Y o S a = Jd o = =} = [ 1
vUTMITUIMmanyainiuTwarialszasdegluszauunn namsanyulssumeunssugmelungu

1 a o K

A wa ' ' o a ' o o I & 7 o
ﬂall@NTL! ﬂﬁ!lléliﬂll\ﬂu meﬂquﬁﬁﬂﬂiﬂﬁ NWUN ﬁﬂ?iiﬂi}ﬂ1WﬁﬂBﬂ!ﬁLﬂuﬁ]§\1ﬂUW\iﬂﬁzﬁ\iﬂLlﬁﬂ@]Nﬂu

U

Do e e
an

1 A v o W aa A A A ' 1Y A wa v 1 Y oA o Y
DYNUUYITINYNTDA 0.05 Lmzmmﬂﬁﬂnmauizw’mﬂqu@ﬂgummnun’qwmmm WU UNITIVY

U ]

c

v v 9 A o . Yo o a s 9 v
Jorduonuz 1viinnsiaanudufi luinezmsaalszgnd ndwaasnug
o a < 4 [l a y @ a
anuansn niouSuilinnuaamuvedou yaudumsauasugunmnfavesauo g iaINgans sy
Y a 1 [~ [l Aa 1 £ Y (a wa Yo @ Y= @
afraiugunmgmaiunuuesianalumizrenu dUfianis Idsumsaivayuldiunumudanlu
4
a a 1 o a 3 a
nanssuasuaiuguamlunineun iy tazasiaIAIUMIUIMItIennus A uaz Iusmsaie
ANMUBUTPULAYINGIBII MY AN Fansasuadummanyalfiaveud mihiduguiduianay

A 9 3 Y Y (A wva I [ =) T Y LY [ 1 v
ﬁ\ilL'JﬂﬂﬂlluuﬂGQNW%WﬂQﬂQU@NWHlﬂLWiﬁﬂIﬂfJiJ'Viu’JfJ\ﬂL!ﬂﬂEJGLWﬂﬁﬁuﬂﬁ‘l@uuﬁm"lﬁuhﬂi’]n@?ﬂ

@ 4 @

Mddny: nmdnual / mwdnvainfialseaed

182 Wi




o

WNAINTY UHIINGIRINHAD Ineinug /9
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ABSTRACT

This study is survey research studying ideal image of sanitation and
environmental health officers of District Offices of Bangkok Metropolitan
Administration. The study focused on the comparative perspective of actual and ideal
images of the officers according to the perception of the officers, work colleagues, and
clients, for a total of 780 people. The studied population were 141 sanitation and
environmental health officers, 247 other officers of the district offices, and 392 clients.
Data was collected by questionnaires and interviews. Thirteen officers were randomly
selected for interview. Statistics used for data analysis were percentage, mean, and
standard deviation. Hypothesis testing was done by t-test.

The study found that the officers had a high level of perception of ideal
and actual image, their work colleagues had a medium level of perception of actual
image and high level of ideal image, and clients had a high level of perception of both
actual and ideal image. A comparative study of the perception among the officers,
work colleagues, and clients found a difference between actual image and ideal image
with a statistical significance level of p = 0.05. Comparative study of the perception
among the officers and work colleagues found a difference between actual image and
ideal image with a statistical significance level of p = 0.05.

The research recommendations are that officers should develop their
leadership in the aspect of applied thinking, express their knowledge and skills, and be
ready to listen to others’ ideas and concepts. They should also focus on promoting
their personal health and improving their health behavior to be an ideal model in their
office. They should receive support to play a more active role in health promotion
activities of their office. The service should be accomplished with promptness,
politeness, and proper personality. The improvement of the image of sanitation and
environmental health officers must be mainly initiated from the officers themselves
and the office in which they work should provide additional support.

KEY WORDS: IMAGE / IDEAL IMAGE

182 pages






