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ABSTRACT 
 This study is survey research studying ideal image of sanitation and 
environmental health officers of District Offices of Bangkok Metropolitan 
Administration. The study focused on the comparative perspective of actual and ideal 
images of the officers according to the perception of the officers, work colleagues, and 
clients, for a total of 780 people. The studied population were 141 sanitation and 
environmental health officers, 247 other officers of the district offices, and 392 clients. 
Data was collected by questionnaires and interviews. Thirteen officers were randomly 
selected for interview. Statistics used for data analysis were percentage, mean, and 
standard deviation. Hypothesis testing was done by t-test. 
 The study found that the officers had a high level of perception of ideal 
and actual image, their work colleagues had a medium level of perception of actual 
image and high level of ideal image, and clients had a high level of perception of both 
actual and ideal image. A comparative study of the perception among the officers, 
work colleagues, and clients found a difference between actual image and ideal image 
with a statistical significance level of p = 0.05. Comparative study of the perception 
among the officers and work colleagues found a difference between actual image and 
ideal image with a statistical significance level of p = 0.05. 
 The research recommendations are that officers should develop their 
leadership in the aspect of applied thinking, express their knowledge and skills, and be 
ready to listen to others’ ideas and concepts. They should also focus on promoting 
their personal health and improving their health behavior to be an ideal model in their 
office. They should receive support to play a more active role in health promotion 
activities of their office. The service should be accomplished with promptness, 
politeness, and proper personality. The improvement of the image of sanitation and 
environmental health officers must be mainly initiated from the officers themselves 
and the office in which they work should provide additional support. 
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