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ABSTRACT

This study aimed to investigate needs, wants, and problems of grade 10 to 12 students
in the Arts-Japanese program at Nawamintharachinuthid Horwang Nonthaburi school. Needs
analysis theory was employed and the mixed methods of quantitative and qualitative research were
used in the study. The participants were 106 students, three teachers, and five alumni. The research
instruments were questionnaires, focus group interviews, and semi-structured interviews. The
results show that all three groups of participants (students, teachers, and alumni) reported that
listening skill seemed to be the largest problem. Both students and teachers agreed that the largest
problem for content was grammar. Listening and reading were the students’ highest needs. All
three groups of participants wanted the objectives of the Japanese language course to prepare the
students to be fluent in the four basic language skills. Speaking was the skill that the students most
wanted, whereas the teachers and the alumni thought that all language skills were high-level wants.
The students wanted vocabulary to be emphasized, while the teachers felt that content designed to
prepare students for the Professional Aptitude Test of Japanese (PAT 7.3) should be emphasized. It
was found that the students were interested in Japanese culture. In order to make the course answer
all students’ needs and wants, the listening, speaking and reading skills, vocabulary, grammar, and
content for taking the entrance examination (PAT 7.3) should be emphasized. In addition, it is
recommended that games or Japanese cultural items that the students are interested in (anime,
songs, movies, food, and fashion) should be provided in class and used as teaching material during

class in order to increase students’ interest and make the class more interesting.
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