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ABSTRACT

This cross-sectional survey research was aimed at investigating compliance with the Non-smoker’s
Health Protection Act 1992 and the factors associated with compliance with the Non-smoker’s Health Protection
Act 1992 on internet café proprietors in the Bangkok Metropolis. The sample of 263 internet café proprietors was
selected by using a multi-stage sample method. Data were collected by using self-administered questionnaires. The
association analysis of the studied variables and compliance with the Non-smoker’s Health Protection Act 1992
was done by using the chi-square test. The research results showed that 88.6 percent of the sample complied with
the Non-smoker’s Health Protection Act, 1992 while 11.4 percent did not. Among the participants who complied
with the Act, 22.9 percent were found to comply completely with the Act. Most of those who did not comply
completely with the Act were found not to follow the law about posting the no-smoking signs or stickers (69.2%).
Regarding the compliance pattern of the sample who complied partly with the Act, it was found the highest
percentage of the sample (85.9%), did not provide smoking facilitating equipment and forbade or warned people
who smoked in the internet café. More than 50 percent of the internet café proprietors did not know about the
diseases caused by second-hand smoke, public places that are assigned as smoke free areas, and the penalty for not
complying with the Act. With regards to other internal factors, it was found that most of the sampled proprietors
had a moderate level of attitude toward compliance with the law, had social responsibility, and had a high level of
perceived behavior control and a moderate level of client influence. There were 36.9, 21.6 and 35.2 percent of the
sample who received law-related information, receiving supporting media, and had inspections from government
officers, respectively. Most of the proprietors (52.4%) have the highest level of readiness to comply with the
regulations but 19.0 percent of them did not agree with the regulation that internet cafés should be smoke free
areas. The association analysis showed that there was a significant association between the smoking behavior of the
proprietors, knowledge about the law, attitudes toward compliance with the law, social responsibility, client
influence, perceived behavior control, intention to comply with the law, receiving law related information, having
received supporting media, and compliance with the Non-smoker’s Health Protection Act 1992 (p < 0.05).

From these results, Tobacco Control Partners and Networks should educate the internet café
proprietors with knowledge about the Non-smoker’s Health Protection Act 1992 and to organize campaigns
targeted at compliance with the Act, especially with regards to putting up no-smoking signs, either through the
Ministry of Culture or via online games copyright holders.
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