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ABSTRACT

The objective of this research was to survey the architectural and
environmental facilities for persons with disabilities in Bangkok Metropolitan
Administration Hospitals. Nine hospitals were surveyed on ten different categories of
equipment and facilities, and results were analyzed by using descriptive statistics of
simple percentage. The researcher also observed persons with disabilities using these
architectural and environmental facilities and gathered suggestions about equipment
regarding architectural and environmental facilities for persons with disabilities in
these hospitals.

The results showed that three categories of architectural and environmental
facilities in the hospitals which had the highest scores according to the standards of the
Thai government regulations (year 2005) on facilities in the building for disabled and
elderly persons were footpaths, ramps, and building entrances. The hospital that
conformed with the standards in these three categories the most had percentage scores
of 97.64, 100, and 93.75, respectively. The researcher observed 45 disabled persons
using the architectural and environmental facilities in these hospitals, including 33
persons who used wheelchair and 12 persons with limited walking movement. The
results found that those persons can use all facilities with the assistance of the hospital
staff, accompanying relatives, and other patients in the hospital. The study also led to
the suggestion that all of these hospitals should provide facilities for persons with
disabilities such as seats for disabled persons, properly allocated entrances to different

services, and an information service section.

KEY WORDS: FACILITIES / ARCHITECTURE / ENVIRONMENT / HOSPITAL /
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