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ABSTRACT

The objective of this cross-sectional explanatory research was to explain
the influence of work empowerment over job competency of registered nurses in one
private hospital in the Bangkok metropolitan area. The sample group was 250
registered nurses of operational level who had working experience of not less than six
months. The research tool was a questionnaire relating to empowerment at work and
competency of registered nurses with validity coefficients in work empowerment and
competency of 0.954 and 0.973, respectively. The data were collected between
September 5-26, 2011. The statistics used for analysis were percentage, mean,
standard deviation, and Pearson’s Correlation Coefficient.

The results found that both work empowerment and competency of the
studied population were at the high level (X = 3.81, SD = 0.47 and X = 3.92, S.D. =
0.49). Overall, it was found that work empowerment had a moderately positive
relationship with the competency of the nurses (r = 0.491, p<0.01). The strongest
relationship was with the accreditation of work (r = 0.511) and with the following in
descending relationship: receiving of resources, receiving of information, opportunity
to increase skills and capabilities, and receiving support (r = 0.433, 0.393, 0.363, and
0.361). The weakest relationship was with career growth and advancement (r = 0.344,
p<0.01). The researcher recommends that administrators consider the research results
during development and formulation of policy to promote and support an increase in
competency building of registered nurses by using the work empowerment processes.
These policies would help registered nurses improve themselves, their work, and their
organization continuously and efficiently and would be beneficial to the organization,
both in the short and long term.
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