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ABSTRACT

This research is an exploratory research. The purpose of this research was
to study the relationships among job characteristics, organizational climate, and
quality of working life. The sample group for this research comprised 252 staff of
Bumrungrad International Hospital. A questionnaire was used to collect the data. The
sample group was selected by systematic sampling without any replacements. The data
were then analyzed for percentage, frequency, and mean. Pearson’s product-moment
correlation efficient was used to analyze the data.

The findings were as follows: 94.44% of the questionnaires were collected
and completed. The results revealed that the staff had a quality of working life at the
moderate level. Overall job characteristics were at the moderate level, whereas the
organizational climate was at the high level. Job characteristics showed moderate
positive relationships with the quality of working life and were statistically
significantly at the level of 0.01, while the organizational climate had a high positive
relationship with the quality of working life that was statistically significant at the
level of 0.01 as well.

The recommendation is to promote staff’s quality of working life.
Administrators should support any factors that encourage staff’s quality of working
life. To promote staff’s quality of working life at the high level, recognition and
encouragement should be given by staff working together in order to create good
relationships and to raise their quality of working life.

KEY WORDS: QUALITY OF WORKING LIFE /JOB CHARACTERISTICS /
ORGANIZATIONAL CLIMATE / STAFF
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