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ABSTRACT

This explanatory research aimed at studying the relationship between
personal characteristics, job characteristics, organization climate, and quality of
working life of professional nurses in the Faculty of Medicine, Vajira University
Hospital of Bangkok. Data collection was done from February to March 2012. Sample
respondents were professional nurses in Vajira University Hospital. Questionnaires
were distributed to 300 nurses, and the response rate was 95.3%. Statistical tools used
in this research include F-test, t-test, One-Way ANOVA and Pearson product moment
correlation.

The results showed that quality of working life of professional nurses was
at a moderate level (X = 3.6), whereas job characteristics and organization climate
were at high levels (X = 4.1 and 3.8, respectively). Income and education were found
to have an impact on quality of working life. Nurses with different levels of income
and education had a significantly different level of quality of working life (F=2.8,p =
0.037,and t = -2.9, p = 0.0047). Age, years of working experience, job characteristics,
and organization climate were found to have statistically significant positive
relationships with quality of working life. (r = 0.146, p = 0.013; r = 0.163, p = 0.006; r
=0.621, p <0.001; r = 0.811, p <0.001, respectively).

Findings of this research suggest many implications. The management
team should ensure that the hospital has sufficient workforce and appropriate
compensation that is commensurate with the nurses’ duties. A workforce development
program, such as one that provided training for nurses to enhance their knowledge,
would be an important factor to motivate them and promote their work morale. To
further improve quality of working life, the management team should provide
necessary support for activities that could develop and tighten inter-departmental
relationships to build stronger unity in the hospital.
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