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ABSTRACT

The shortage of nurses is a serious problem among nursing professionals.
Quality of work life is one important factor that can impact the quality of service. This
cross-sectional study was aimed at assessing the nurses’ quality of work life, and
analyzed relationships between organizational commitment, job characteristics,
organizational climate and nurses’ quality of work life at Bumrungrad International
Hospital in Bangkok. Data collection was done by self-administered questionnaire
distributed to 277 nurses who have been working at Bumrungrad International
Hospital for at least 6 months from 16 September 2010 to 31 November 2010. The
response rate was 93.9%. Pearson’s product moment correlation coefficient and
hierarchical regression were used to analyze the relationships with nurses’ quality of
work life.

The study revealed that the nurses’ overall quality of work life and overall
organizational commitment were at a moderate level (61.5% and 56.5% respectively).
Job characteristics and organizational climate were both at good levels (49.6% and
51.4% respectively). Correlations among the overall measures and each dimension of
organizational commitment, job characteristics, and organizational climate were
statistically significant, and had positive relationships with the quality of work life
(p<0.001). Hierarchical regression analysis revealed that the three groups of variables
could explain 68.3% of the variation in nurses’ quality of work life (R? adj =0.683).
Hospital administrators should be aware of the maintenance of organizational
membership, give nurses a chance to let them participate and create their own working
methods, evaluate working performance and feedback. Improvement of the working
environment and providing an adequate working facility are also significant factors
that would support the nurses’ quality of work life to be at a superior level, which
would affect the quality of nursing services as well.

KEY WORDS: QUALITY OF WORK LIFE / PROFESSIONAL NURSE /
PRIVATE HOSPITAL
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