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ABSTRACT

Quality of work life is very significant to work effectiveness of each
individual. Public health nurses are professional nurses working in primary care units.
Their roles include health promotion as well as disease prevention and control at the
community level. Various roles, work over load, and inadequate staff could have
effects on their quality of work life .

The objectives of this cross-sectional study were to study the quality of
work life for nurses working in primary care units and related factors. The sample was
336 public health nurses working in primary care units located in the central region of
Thailand selected by multi stage sampling. Data were collected by mail questionnaire
with the response rate of 73.19 %. Data were analyzed by using mean, standard
deviation, and the relationships between personal factors, working factors,
organizational factors, and quality of work life were examined by the chi-square test,
Peason's product-moment correlation coefficient, and multiple regression analysis.

This study showed that the quality of work life was at a good level (x =
2.82,8.D.=0.23), team work was at a moderate level (X = 2.95,S.D.= 0.36),
organizational climate was at a moderate level (x = 2.78, S.D.= 0.29) and work stress
was at a moderate level (X = 2.66, S.D.=0.23). Multiple regression analysis showed
that reward, team norms, work conflict, work load, effort, and sense of belonging
could altogether predict 19% of quality of working life.

The findings suggest that the quality of work life can be improved by the
chief executive providing appropriate rewards supporting effective team work and
improving work load. Development of organizational factors to enhance organizational
climate and sense of belonging could improve quality of working life for public health
nurses.
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