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ABSTRACT

This research was a cross-sectional explanatory study. The main objective
was to determine the factors that affect the quality of work life of dentists in
community hospitals. The sample group was 513 dentists in community hospitals who
had at least one year of service. The random sampling method was applied. The data
collection tool was a questionnaire and 438 questionnaires (85.38%) were deemed
useable. Data were analyzed by frequency, percentage, average, standard deviation,
Pearson’s product moment correlation coefficient and multiple regression analysis (at
the p<0.05 level of significance.)

The results found that overall, dentists in community hospitals had a good
quality of work life. They had a moderate level of job stress and were satisfied with
their job. Job stress was negatively moderately associated with quality of work life of
dentists in community hospitals (r = -0.520, p-value < .001). Job satisfaction was
positively moderately associated with quality of work life of dentists in community
hospitals (r = 0.657, p-value < .001). Job stress and job satisfaction explained 47.4%
(R® = .474) of the variance in the quality of work life of dentists in community
hospitals.

Suggestions from this research include the following; administrators
should establish physical and mental environment policies, develop the dentists’
knowledge and ability, support their growth and security, integrate dentists into the
society and add value to the job by designing job characteristics to be different from
the ones that exist.

KEY WORDS: QUALITY OF WORK LIFE /JOB STRESS / JOB SATISFACTION /
DENTISTS IN COMMUNITY HOSPITALS
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