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ABSTRACT

This research is a cross-sectional explanatory study with the main objective to
explain the relationship among job satisfaction, organizational commitment, and intention to
remain as a dentist in community hospitals in Thailand. The sample group comprised 403 dentists
in community hospitals with at least one year of service. Random sampling was done using the
multi stage and the simple random sampling methods. The data collection tool was a questionnaire
which consisted of questions about intention to stay at the job, job satisfaction, and organizational
commitment. 343 questionnaires (85.11%) were used to analyze data. Data was analyzed using
descriptive statistics, Pearson’s product-moment correlation coefficient and multiple regression
analysis.

The results showed that the intention of dentists to remain working as dentists in

community hospitals was at a high level. Overall job satisfaction who were satisfied were at

56.56%, those who were undecided were at 41.4% and those who were unsatisfied were at 2.04%.
Overall organizational commitment was at a high level. Job satisfaction and organizational
commitment were positively associated with the intention to remain as a dentist in community
hospitals (r = 0.412 and 0.647, p-value < .05, respectively). Job satisfaction and organizational
commitment explained 42.4% (R? = .424) of the variance in the intention to remain as a dentist in
community hospitals.

According to the research, administrators should establish participation strategies, set
values, provide stimulus and motivation, provide empathy, and set policies to support relationships

among employees in the organization.

KEY WORDS: INTENTION TO STAY /JOB SATISFACTION /
ORGANIZATIONAL COMMITMENT DENTISTS IN
COMMUNITY HOSPITALS
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