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ABSTRACT

This research aimed to develop a web application system for the patients
at risk of rabies disease at Trauma clinic, Siriraj Hospital. This system had been
developed by the programming PHP language and managed database in a MySQL.
The main functions consisted of a part of a record or retrieved information related to
the patient at risk of rabies, made an appointment card for rabies vaccine by
computer instead of writing it, sent a short message service (SMS) reminder of
rabies vaccine appointment via mobile phones and sent a document to the patients in
order to increase knowledge about rabies via electronic mail (E-mail).

The samples of this study were divided into two groups; one user group
was forty users which consisted of the doctors, the nurses and the 6™ year medical
students and another patients group of twenty patients at risk of rabies. Data were
collected by using questionnaires and analyzed by using descriptive statistics.

The results showed that the users could retrieve the history of the patient
treatment more quickly than ever before. The appointment card could be made
clearly and accurately and also reduced the problems caused from medical staff
error. The system automatically sent a short message service (SMS) about rabies
vaccine appointments to patients via mobile phone. The number of the patients who
forgot the appointment date and had the incorrect appointment attendance was
reduced and at the same time the number of the patients who received the complete
course of rabies and the patients who received a message about rabies via electronic

mail (E-mail) had understood and gained knowledge about rabies.
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