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ABSTRACT

This research is exploratory research to study the quality of working life,
job satisfaction, job characteristics andthe relation among job satisfaction, job
characteristics and quality of working life of registered nurses and technical nurses.
The sample group was a total of 273 nurses with at least one year of experience in 12
health centers at Health Promotion Hospital. Data collection was done using a
questionnaire from May to June, 2011. The statistical methods used in this research
were descriptive statistics, frequency, percentage, mean, standard deviation, statistical
inference, One-way ANOVA, Post-Hoc Multiple Comparison Analysis, and Pearson’s
product-moment correlation efficient.

The results revealed that nurses working at Health Promotion Hospital had
a quality of working life and job satisfaction at the mean high level as following; 3.61
and 3.67. Job characteristics were at the mean high realistic level of 3.57. A five level
measurement rating scale was used. Furthermore, quality of working life of the nurses
in the health centers at Health Promotion Hospital had a different level of significance.
Job satisfaction and job characteristics had a relationship with the quality of working
life at a statically significant level.
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