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ABSTRACT

This study was predictive correlational research. The objective of this study was
to examine the influences of factors related to uncertainty in illness, health literacy, and social
support on the quality of life of patients with heart failure by using the uncertainty theory as a
conceptual framework. The sample consisted of 85 patients with heart failure, who followed
up at the Heart Clinic of Sappasitttiprasong Hospital, Ubonratchathani province, during
November, 2011. Data were collected through 5 research instruments: a demographic
questionnaire; the Mishel Uncertainty in Illness Scale - Community Version; the Assessment
of Functional Health Literacy for Patients with Heart Failure; the Multidimensional Scale of
Perceived Social Support, and the Minnesota Living with Heart Failure Questionnaire. Data
were analyzed by using descriptive statistics, Pearson product’s moment correlation

coefficient, and multiple regression analysis.

The findings indicated that of the participants aged 18 — 79 years old (§=56.84
+13.94), 58.8% of them were women. More than half (54.1%) had a moderate level of quality
of life, and 47.1%. had inadequate health literacy. Uncertainty in illness could predict quality of
life with statistical significance at 0.001 (p= .651), whereas uncertainty in illness, health
literacy, and social support had co-predictability towards quality of life of patients with heart
failure at 46.8% (R* = .468, p <.001).

Based on the findings, the author suggests that nurses should assess perceived
uncertainty in illness of patients with heart failure in order to understand their psychological
experiences and provide proper nursing care. The provision of suitable information about self-

care might be used to reduce uncertainty in illness so as to increase their quality of life.
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