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ABSTRACT

This research was a study to measure the level of the variables and define
the relationships between personal attributes, job satisfaction, and organizational
commitment. The studied population were professional nurses and nurse assistants in
four public university hospitals in the central region of Thailand who had at least 1
year of experience working in the emergency unit of the hospital. There were 163
qualified participants in the sample. Questionnaires were employed for data collection
from the 20" of September to the 30™ of November, 2011. Statistical methods used for
data analysis were Pearson’s correlation coefficient and multiple regression.

The study found that the studied sample had a medium level of internal job
satisfaction and a high level of external job satisfaction and organizational
commitment. The internal and external job satisfaction had a medially positive
relationship with organizational commitment (r = 0.517 and 0.649, p-value < 0.01,
respectively). External satisfaction explained (42.1%, R? = 0.421) of the variation of
organizational commitment.

The recommendations from the research are that there should be a
policy regarding personnel welfare, extra payment for hard work, improvement of the
work-place, and job skill education for personnel. This policy would help create more
organizational commitment and facilitate dedication which would lead to a more
efficient organization.
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EMERGENCY MEDICINE NURSE / PUBLIC UNIVERSITY
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