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ABSTRACT

This survey research was conducted to study the good governance process
of the local administration committee of the National Health Insurance Fund in Roi-Et
Province, Thailand. The sample selected for this research was from the Local
Administration Committee during the annual budget of 2010. Data were collected by
mailing questionnaires to 450 committee members: 368 completed questionnaires
(82%) were returned.

Research results indicated that 60% of the local administration committee
understood the administration roles, 88% maintained a high level of leadership, and
83% a high level of administration of the fund, while 83% practiced a high level of
good governance as well. Results of relationship analysis with Pearson’s product
moment correlation coefficients between leadership, understanding roles, and process
in the National Health Insurance Fund with the good governance process of the local
administration committee indicated positive relationships, all having statistical
significance (p < 0.001) and equal to 0.33, 0.49 and 0.67, respectively. Multiple
regression analysis predicting the impact of these variables on the good governance
process revealed that leadership, understanding administrative roles, and
understanding the administration process of the local administration committee, as
much as 46.7% of the variance. The administration process was assigned as the no. 1
predictable variable, followed by leadership, then knowledge and understanding of
administrative roles.

This research recommends training the National Health Insurance
Committee to become more efficient in planning and follow-up in their practice, and
to have better ethical standards for guiding the effective funding operation, aimed
mostly for the public benefit.
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