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ABSTRACT 

The research was a quantitative research. The objective of this study aimed to 
study the level of job satisfaction of spa therapists by comparing the job satisfaction of spa 
therapists, categorized by types of spa, income, spa professional qualification, and 
working experience, including relationship between personal factors and job satisfaction 
of spa therapists. The key informant was from 2 types of spa therapists: day spa and hotel 
and resort spa, totaling 209 people. The data were collected from December 2010 to 
January 2011 by using a questionnaire. The data were analyzed by Statistical Package for 
the Social Sciences. The statistics used in this research were frequencies, percentages, 
standard deviations, analysis of variance, and Chi-square tests. 

The research results showed that overall job satisfaction was at a moderate 
level (average = 3.34). When considered by ordering the averages from the highest to the 
lowest, the highest satisfaction was working condition (average = 3.84), followed by job 
description (average = 3.38), opportunity to progress (average = 3.38), safety and security 
(average = 3.37), relationship between superior and colleagues (average =3.25), and 
finally income and welfare (average = 2.74). When analyzed by comparing job 
satisfaction with personal factors, it showed that the spa therapists who had different 
income per month had different job satisfaction in working condition with statistical 
significance at 0.05, while the spa therapists who had different working experience had 
different job satisfaction with income and welfare (p<.05). The spa therapists who had 

different professional qualification had different job satisfaction in the relationship 
between superior and colleagues and the opportunity to progress (p<.05). As for the factors 

relating to the job satisfaction, it was found that types of spa and professional qualification 
related to the job satisfaction of spa therapists with statistical significance at 0.05 and 0.01 
respectively. 

The job satisfaction of spa therapists is an important factor that the 
government, entrepreneurs, and spa therapists should cooperate on and support together. 
This research was a part of an initiative  for finding a guideline in order to elevate the job 
satisfaction level of spa therapists in several aspects, which would be of benefit to spa 
therapists, spa businesses, and the spa profession overall. 
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