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ABSTRACT

This study was intended to increase the efficiency of work processes of the
Crown Property Bureau, including information reports from this system which can
help in planning and decision support areas for the executives of an organization.

The system was developed with web-based technology and access to the
system via the Internet, and is a centralized database that can retrieve and provide
information correctly and immediately. Work processes of the system are based on
actual work processes of the organization.

This system has three main sections: records, queries, and report
information in both tabular and graph form. These information reports can be used in
planning development of the organizational work process.

The result from this development is a data warehouse prototype of the
Crown Property Bureau, Nakhonpathom provincial office. The information system
supports the work process via the Internet, and will increase the efficiency and
effectiveness of the organization.
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