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ABSTRACT

This study aimed to develop the CSR consciousness indicators of b
business in Thailand by using a multi-stakeholders approach. The process of in
development consists of six phases, which were: 1) theory-based formulation
indicators, 2) formulating conceptual framework and definitions, 3) formul
compositions, indicators, and criteria for scoring, 4) developing frame
definitions, compositions, indicators, and criteria for scoring, 5) verifying definit
compositions, indicators, and criteria for scoring, 6) weighting compositiong
indicators. Questionnaires and interview guidelines were the tools for data coll
Qualitative methods, namely, content analysis, descriptive analysis, theorg
typological analysis, were used to analyze and interpret the data, concurren

to weight the indicators.

consist of three principle compositions, which are consciousness of inforry
disclosure, consciousness of stakeholders’ responses, and consciousness
integration. The three compositions are weighted 31.73, 33.65, and 34.62 respq
Consciousness of information disclosure consists of two compositions, whi
disclosure of CSR fundamental reports and disclosure of CSR strategic T
Consciousness of stakeholders’ responses consists of eight compositions, wh
consciousness to shareholders, consciousness to employees, conscioug
customers, consciousness to business partners, consciousness to com
consciousness to society, consciousness to environment, and consciousness
participants. Consciousness of CSR integration consists of two compositions,
are consciousness of formal structure drive and consciousness of informal s
drive.
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using the consensus technique and descriptive statistics. The adding method was used

The results of this study revealed that the CSR consciousness indicators
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The results of this study reflect that the CSR consciousness indi

indicators for its own, and in this development process, multi-stakeh
participation should be considered as a crucial component.
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ators

could lead to a comprehensive and integrative understanding of the CSR|of the
banking business. The banking business should comprehend a new aspect of CSR and
apply these indicators into the whole business. Furthermore, each bank should [monitor
and review the use of these indicators in order to develop a new appropriate set of
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