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ABSTRACT

This study was a cross — sectional descriptive research aiming to assess
and compare servant leadership characteristics of head ward. The samples were 307
cases of supervisor nurses, wards’ head nurses, and registered nurses. Data were
collected using self administered questionnaires were as 287 copies of the
questionnaire were returned (93.49%). The data were collected during one month from
Octoberl, to November 1, 2010.The reliability of the questionnaire on servant
leadership characteristics of the wards’ head nurses was found to be 0.99. The contents
of the questionnaire covered the servant leadership characteristics in accordance with
Greenleaf’s theory. Data analysis was done by computing percentage, arithmetic
mean, standard deviation, one way ANOVA and Kruskal Wallis tests.

The research results showed that the servant leadership characteristics of
head wards as perceived by the supervisor nurses, wards’ head nurses and registered
nurses were found to be a “high” level (x = 3.73, S.D.= 0.57), (x =3.95, S.D.= 0.68),
and (X = 3.82, S.D = 0.78) respectively. Among the wards’ head nurses, the outstanding
characteristics found were “Building community” “Listening” “Stewardship”, and
“Commitment to the growth of people”. Significant difference was found between
perceived servant leadership characteristics of supervisor nurses, wards’ head nurses,
and registered nurses (p<0.05). The recommendation was that the managers should
develop a policy for readiness preparation and promotion of leadership characteristics
for wards’ head nurses and the personnel who will be developed to be the wards’ head
nurses, in regard to management.

KEY WORDS: SERVANT LEADERSHIP CHARACTERISTICS / HEAD WARD /
GOVERNMENTAL HOSPITAL
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