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ABSTRACT

This thesis had four objectives. The first objective was to explore| how
women abused by domestic violence managed their problems. The second
was to study the acknowledgement and understanding of these women and felevant
others by the justice system. The third objective was to examine the reasgns and
opinions given by women who chose and those who chose not to enter the judicial
process. Finally, the fourth objective was to find out the obstacles preventing women
from accessing justice, as well as possible improvements to the system. The study has
been done through document research and in-depth interviews of two study groups.
One group was women who sought help from three NGOs dealing with domestic
violence issues. The other group was staff at these three NGOs. The area of study
covers the justice system at the police level because the police are considered|the first
line of justice women could access, moreover, most domestic violence cases entering
the judicial process end at this level.

The results were as followdirstly, women used more than one method in
dealing with domestic violence. Most of these women endured the violenceg for a
period of time, then sought counselling from families and friends as well as assjstance
from hospital staffs, NGOs and the police togett®&condly, most of the women hiad
yet to obtain knowledge and understanding about the justice system and the law
concerning domestic violencelhirdly, women who chose not to enter the judicial
process were not confident they would benefit from the justice system. The other
women entering the judicial process mostly were the critically injured who got suipport
from their families to file lawsuits. A number of these women and their family
members were threatened or assaultedurthly, obstacles against women gaining
access to justice include women lacking knowledge of the law and having negative
attitudes toward the judicial process, interpretation problems with the Domestic
Violence Victim Protection Act, police attitudes toward viewing domestic violengce as
a family matter, as well as the mediation process which is possibly becoming g large
obstacle preventing women’s access to justice.

KEY WORDS : DOMESTIC VIOLENCE / ACCESS TO JUSTICE /
DOMESTIC VIOLENCE VICTIM PROTECTION ACT
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