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ABSTRACT

This research was a cross-sectional study that was conducted in order to
determine the relationship between job stress and intention to stay in profession among
registered nurses (RNs) in Phra Nakhon Sri Ayutthaya province, Thailand. The population
for this research was 514 RNs. The questionnaires consisted of a Thai GHQ-28,
Job Content Questionnaire (JCQ), and the intention to stay in profession questionnaire.
The statistics for data analysis were frequencies, percentages, means, standard deviations,
chi-square statistics and Pearson product-moment correlation coefficients.

Nearly half of the nurses (46.3%) were aged between 30-39 years old, with
an average age of 37.46 years (SD = 8.31). Most of the population (74.5%) reported
working less than 8 hours per day. From studying the nurses’ health status, it was found
that poor mental health status had a prevalence of 9.5%, and that 71.8% of them had a
moderate level of job stress. Factors that had significant correlations with intention to stay
in profession were personal factors corresponding to work type (x° = 14.202, p < 0.01),
somatic complaints (r = -0.111, p < 0.05), and anxiety and insomnia symptoms
(r = -0.141, p < 0.01). Job demand also correlated negatively with intention to stay
(r =-0.087, p < 0.05), while job control and social support both correlated positively with
intention to stay (r = 0.094, p < 0.05) and (r = 0.176, p < 0.01) respectively.

From the research results it is recommended that nurses and supervisors
should pay attention to the problem of job stress for RNs as it affects the intention to stay
in profession among RNSs. In order to solve this problem, the supervisory nurse should
promote health promotion programs to reduce job stress, in order to increase their nursing
competence, quality of nursing practice and intent to stay in profession as RNs.

KEY WORDS: JOB STRESS / INTENTION TO STAY IN PROFESSION /
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160 pages






