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ABSTRACT

This study was descriptive research conducted to analyze the relationship
among personal attributes, job characteristics and the values of registered nurses in
Ramathibodi hospital, Thailand. Data collection was done by using a questionnaire to
collect data from 340 registered nurses in Ramathibodi hospital who had at least one
year of working experience in the ward and in health promotion. The data was
analyzed by frequency, percentage, mean, standard deviation, repeated measures
(ANOVA), Pearson’s product - moment correlation coefficient and a chi-square test.

The results revealed that most registered nurses in Ramathibodi Hospital
gave importance to all values at a medium level and personal values at the highest
level. Next were professional values, followed by Mahidol University’s core values,
and finally organizational values. Registered nurses in Ramathibodi Hospital differed
in their working experience, educational level, and hiring status, and they had different
values. However, job characteristics were different but the values were not different.
Working experience and educational level had a positive relationship with a low
correlation with the values of registered nurses in Ramathibodi Hospital. Job
characteristics had no relationship with the values of registered nurses in Ramathitbodi
Hospital.

Recommendations: The School of Nursing,Ramathibodi Hospital should
incorporate values into the educational curriculum by teaching the core values of
Mahidol University as well as professional values. It should set policies that encourage
the registered nurses in Ramathibodi Hospital to give more importance to the
organizational values and set a policy for the Ward Head/ Chief to allow the registered
nurses to be free to make their own decisions. It should set a policy to report
performance results so registered nurses know their positive points and the areas that
they need to improve on.

KEY WORDS: REGISTERED NURSE / PERSONAL ATTRIBUTES/
VALUES OF REGISTERED NURSES IN RAMATHIBODI
HOSPITAL /JOB CHARACTERISTICS
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