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ABSTRACT

The objectives of the study are to study and survey the readiness of local communities in
promoting border tourism to support elderly tourists, and to set up policy proposals in border tourism
enhancement and management. In Chiang Khong District, Chiang Rai Province, Thailand the study was carried
out in local communities of 3 sub-districts: Wiang Sub-District, Sri Don Chai Sub-District and Rim Kong Sub-
District. The target populations were local administrative organization groups, business entrepreneur groups,
community organization groups and religious organization groups. Data collection instruments were a survey
form and interview for data analysis and data processing. Thereby the research data can be baseline data for
adaptation in promoting tourism to support elderly tourists. The study results are as follows 1) readiness of local
communities on human resources (Human Ware). All purposive sampling found that promotions and focus on
the importance of elderly tourists have not been wholly identified. 2) Readiness of local communities on
accommodation and amenities (Hardware). It was found that the sample groups are apt to support the elderly,
but they lack places and facilities specifically suitable to accommodate elderly tourists. 3) Readiness of local
communities in terms of knowledge (Knowledge Ware). Every sample group has knowledge in supporting
general tourists, but they lack the particular knowledge to support elderly tourists. In addition, they also lack
knowledge of foreign languages to communicate with the tourists. 4) Readiness of local communities on tourism
management for elderly tourists (Organization Ware). All sample groups do not have appropriate management.
The public sector management approached on tourism policy and promotion plans lacked the management to
support elderly tourists. The public sector does not focus on the importance of this tourist group; a reason may
be elderly tourists are small groups, and not as important as other groups to Chiang Khong tourism.

Nowadays, elderly tourists have the potential to grow in the tourism market, and are taking on a
crucial role for the tourism industry in the future as the ageing population increases. Hence, all purposive
sampling in this research area should focus on the importance of supporting elderly tourists. Furthermore, they
should prepare for incoming changes after the completion of the Fourth Thai-Lao Friendship Bridge over the
Mekong River which will be linked to R3a Route, facilitating transportation and international investment,

including tourism development.
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