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ABSTRACT
The purpose of this descriptive study was to measure the level of nurses’ job

satisfaction at Bumrungrad International Hospital. The study population consisted of 139
nurses at Bumrungrad International Hospital. The data were collected by questionnaire.The

statistics used in this research were percentage, mean,standard deviation and Pearson’s
Product Moment Correlation.

The results show that most of the nurses in Bumrungrad International Hospital
were 26-30 years old, single, have been working there for a durations of 1-5 years, and had
a Bachelor’s degree (43.2, 74.8, 92.8, 54.7 and 65.5%, respectively). The nurses had an

overall job satisfaction level of 68.3%. While most were satisfied with their work, they were
dissatisfied with their pay. The level of empowerment was high, at 66.2% Most were

satisfied with their information, but were dissatisfied with their resources. It was found that

the magnet hospital characteristics were at the high level of 56.1%. The research found that

empowerment and magnet hospital characteristics were positively correlated at a highly
significant level of <0.001.

This research suggests the need to increase job satisfaction. The administration
should to give rewards and compliments to nurses who work effectively, and support
education by sponsoring career development. It is recommended to use effective hospital
communication in order to disseminate information and improve understanding. The
administration should implement a project to improve the job environment and improve

nursing.
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