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ABSTRACT

This was a quasi-experimental research study which aimed to study the
effects of clinical nursing practice guidelines for readiness preparation of caregivers in
dealing with patient crises on caregivers’ needs response at the emergency department.
The sample consisted of 72 direct caregivers of crisis patients who were admitted at
the emergency department of Banrai Hospital, Uthaithanee Province between October
2008-January, 2010. Clinical nursing practice guidelines were developed using
Aguilera Theory (Aguilera, 1994).The control group was given normal clinical nursing
treatment, whereas the experimental group received clinical nursing treatment
according to the practice guidelines for readiness preparation of caregivers in dealing
with patient crises. The research method used was a questionnaire to assess the
effectiveness of caregivers’ needs response prior to hospital discharge. The data
analysis was carried out by t-test.

The research revealed that the experimental group had a higher level of
needs response than the control group with statistical significance at p < .01. The
experimental group had a needs response average value equal to 3.68 (SD = .29) and
the control group had the average value equal to 2.85 (SD = .37).The research suggests
applying these clinical nursing practice guidelines when there are sufficient personnel,

adequate resources available for caregivers, and trained counseling staff.
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