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ABSTRACT

The present study analyzed the situations of violent behavior in psychiatric
patients at Galya Rajanagarindra Institute. The scope of the analysis was as follows:
1) investigating the incidences of violent behavior in psychiatric patients, and
2) exploring the factors related to violent behavior in psychiatric patients, which could
be divided into the three aspects of patient factors, personnel factors, and
environmental factors. The retrospective data collection was conducted using data
from the registration of psychiatric patients and from reports of the incidences of
violent behavior in psychiatric patients admitted at the hospital between May 1, 2008
and April 30, 2009. In addition, nurses and nursing assistants working in the wards
were also asked to fill out questionnaires on care of psychiatric patients with violent
behaviors. The findings of the study showed that most of the violent behaviors toward
others were physical assaults. The patient factors were being male, being in their
adulthood, being diagnosed with schizophrenia, having a history of substance abuse,
and having history of violent behaviors in the past. As for personnel factors, it was
found that most of the staff members of the hospital had been injured by psychiatric
patients with violent behavior. Moreover, even though they felt safe and confident to
provide care to psychiatric patients with violent behavior, they still felt unsecured
having to provide care to this group of patients. Finally, when considering
environmental factors, it was discovered that violent behaviors mostly took place
during the morning shifts and when there was staff shortage. The findings of this
study could be subsequently implemented for nursing care practices, nursing
education, nursing research, and nursing administration.
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