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ABSTRACT

The present study employed a theory of Needs Analysis to investigate the
needs and problems of Korean language learning and teaching in Thailand. It aimed to
identify the actual linguistic needs of Korean language students according to the
expectations of universities and prospective workplaces, and to make
recommendations on the design of lesson plans for a Korean Business course
accordingly. The participants of this study consisted of (1) eighty- nine fourth year
Korean major students enrolled in Korean for Business courses in five Tha
universities, (2) five Korean language teachers who taught Korean for Business
courses in these five universities, and (3) four Thai employees who used Korean in
their workplaces. Three research instruments were used for collecting data
guestionnaires, focus groups, and semi-structured interviews. The questionnaires
consisted of 3 parts: (1) demographic data, (2) linguistic needs, and (3) problems
using Korean for academic and occupational purposes. Focus groups and the semi-
structured interviews were used to gather in-depth data from the selected participants.
The instruments were tested for reliability and validity. The statistical devices used for
data analysis were descriptive statistics (means and standard deviation). The results
were as follows: (1) there was a high correlation in terms of linguistic needs among
the three groups of research participants, as both students and teachers rated that
students had a very strong need for speaking and listening skills and employees also
mentioned that these two skill sets were the most needed in Korean business; (2)
students and teachers rated differently their language skills, which caused problems.
Students rated speaking as the biggest problem, while teachers rated listening. The
study suggests that communicative business content, authentic materials and activities,
and notional-functional and task-based syllabus should be employed to strengthen the
efficiency and competence of the Korean language students.
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