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ABSTRACT

This research presents the conceptual design; development and
implementation of the case file database management system at the Central Institute of
Forensic Science (CIFS), Ministry of Justice, Thailand. This web-based system has
various capabilities including recording crime scene investigation data, database
management, data query, as well as data conversion from a document to a digital file.

The developed system was tested from April 5 to May 26, 2009 by two
sample groups of inexperienced and experienced officers with the system currently
used at the crime scene investigation unit. Together, they recorded totally 170 sampled
case files. In terms of efficiency, our developed system outperformed the current
system by saving a recording time of about 1 — 3 minutes per case. This was mainly
due to the natural design of form-to-screen that is easier for the user to record the data
into the system. Moreover, both samples reflect a very positive satisfaction of users

toward the developed system.
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