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ABSTRACT

The purpose of this research was to study the level of organizational support, the level of
organizational commitment and the relationship between organizational commitment and organizational
support of dentists in the 4™ and 5™ public health areas (Thailand). The research instruments consisted
of questionnaires for the collection of data. They were sent to dentists who work for the government in
the selected areas between 15 March and 30 April 2009. 165 questionnaires (91.67%) were sent back.

The research findings showed the following- the average age of the dentists was 34.7
years old; most of the dentists (74.5%) were female; the average length of work experience was 9.94
years; 53.9% of the dentists worked at a community hospital; and, the average income was 39,899.30
baht/month. The level of organizational commitment was at the middle level (mean=3.58, S.D.=0.43).
The commitment level of the willingness to use extra effort for organizational profitability was at a high
level (mean=4.15, S.D.=0.40) while the commitment level related to profit when retiring from the
organization was the lowest, at the middle level (mean=2.62, S.D.=0.84). The level of organizational
support was at a middle level (mean=3.55, S.D.=0.39). Older dentists tended to have a higher
organizational commitment. Organizational supporthad a significantly positive relationship (r = 0.49)
with organizational commitment (p<0.001). The problems of organizational support suggest that chief
executives do not pay enough attention to the dentist’s job, that resident dentists do not have enough
support, and also that the process for getting equipment is difficult and the budget is too low.

The author suggests that the chief executives should allow dentists to participate in
decisions and fix their practical guidance related to the organizational policy. In addition, chief
executives should support education, allocate profit and welfare with equality, encourage stability in the
job and give opportunities for dentists to solve their problems. This would reinforce the membership of

the organization, encourage retention in the organization and fulfill the organizational commitment.

KEY WORDS: GOVERNMENT DENTIST / ORGANIZATIONAL SUPPORT /
ORGANIZATIONAL COMMITMENT
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