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ABSTRACT

This study aims to examine the participation process in environmental
knowledge management, including the affecting factors, problems and obstacles, and
then create an intervention on the participation process in environmental knowledge
management. The study used questionnaires, in-depth interviews, focus group
discussions and participatory observation. The sample groups are operating staff,
including chiefs, executives, consultants and the environmental committee of Sammitr
Motors Manufacturing Public Company Limited. The statistics consist of percentage,
average, standard deviation of variance and t-test.

The results to showed that the operating staff using the participation process in
environmental knowledge management were at a medium level, while the
participation process in planning and evaluation stages were at a low level. The
external factors affecting participation processes in environmental knowledge
management were environmental law, environmental requirements of customers and
environmental policies of the company. Variance in knowledge was found to be an
internal factor in participation processes in environmental knowledge management
differences, with a statistical significance of p < 0.05.

Guidelines for intervention on participation processes in environmental
knowledge management should increase the participation process in planning and
evaluation stages. Also, we should support knowledge awareness of environmental
information, increase understanding and find leaders as well as appropriate learning
processes.
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