THE STUDY OF THE COMMUNITY POLICE AND PUBLIC
RELATIONS OPERATION IN THREE SOUTHERN BORDER
PROVINCES OF THAILAND

POLICE MAJOR GENERAL WISIT EMPRANEAT

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF DOCTOR OF PHILOSOPHY
(CRIMINOLOGY, JUSTICE ADMINISTRATION AND SOCIETY)
FACULTY OF GRADUATE STUDIES
MAHIDOL UNIVERSITY
2009

COPYRIGHT OF MAHIDOL UNIVERSITY



Fac. of Grad. Studies, Mahidol Univ. Thesis / iv

THE STUDY OF THE COMMUNITY POLICE AND PUBLIC RELATIONS OPERATION
IN THREE SOUTHERN BORDER PROVINCES OF THAILAND

POL.MAJ.GEN. WISIT EMPRANEST 4737086 SHCJ/D
Ph.D. (CRIMINOLOGY, JUSTICE ADMINISTRATION AND SOCIETY)

THESIS ADVISORY COMMITTEE : SRISOMBAT CHOKPRAJAKCHAT, Ph.D.,
THATCHAI PITANILABUTR, Ph.D., PRAPON SAHAPATTANA, Ph.D.,

ABSTRACT

The objectives of this research were to study the following issues: (1) thepreparedness of
the community police and public relations, (2) the procedure for the translation of the strategies of the
community police and public relations into action in the Southern border provinces, (3) success of the
community police and public relations in development that is in harmony with the changing social
conditions, (4) the root causes of crime in the 3 Southern border provinces, and (5) obstacles and
challenges in the operations of the community police and public relations program in southern border
provinces and best possible solutions for the unrest in the 3 Southern border provinces. The sample
group for this quantitative research was comprised of 395 police officers working in the community
police and public relations projects in 3 Southern border provinces. The source of information for the
qualitative research component was 10 police officers and 10 community leaders, who were
participants in a Focus Group Meeting.

The analytical results of the quantitative research found that the sample group has
knowledge and understanding of the community police and public relations operation which was at a
high level. The preparedness in the operation of community police and public relation was ranked first.
Translation of policy on community police and public relations strategies into actions is used the most
in the operation of community police and public relations. A result of the community police and public
relations operation is that the work of community police and public relations is valuable. The proving
of research hypothesis found that knowledge and understanding of the work community police and
public relations is relevant to the process in translating strategies into actions. Operation preparedness
is related to the process in translating strategies into actions and the results of the community police
and public relations operation.

Analytical result of qualitative research and Focus Group Meeting found that :

The causes of crime in the 3 Southern border provinces are communication between the
people and the government officers, secession, the differences of religion, tradition, and cultures;

Local people living in the areas accept and work more in cooperation with police officers,
military, and government officers, decreasing the number of crimes, and police officers and soldiers
understand people’s way of life in three southern border provinces. These are positive points within the
operations in the South.

Problems and obstacles in the operation of community police and public relations project in
southern border provinces are that police officers and government officers focus less on proactive
methods and always work in response to problems; economic and educational problems faced by
people living in the community; and some officers who work in the operation are not willing to work
and have no knowledge and understanding of the Muslim way of life.

Guidelines which could help to solve problems of unrest in 3 Southern border provinces are
training in Muslim traditions and culture for the police officers who are stationed in the 3 Southern
border provinces so that they have better understanding, solving the economic problems and alleviating
poverty and solving differences in ideas and opinions between government officers and the public.

Suggestions from the research are, firstly, the solution to the problems should be
comprehensive and continuous. Secondly, the cycle of financial support should be inspected and cut
off and One Community One Post project should be done by adapting metal container to replace
ordinary police guardhouses that are inappropriate to the situation in the areas. Strategies can be
implemented differently based on each community’s condition using the results of the operational
areas’ analysis. This would depend upon whether it is the most severe area (red area),the medium
severe area, (yellow area),or the less severe area (green area).

KEY WORDS : THE COMMUNITY POLICE/PUBLIC RELATIONS/ THREE SOUTHERN BORDER
PROVINCES
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