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ABSTRACT

This research on Workplace Violence in government hospitals in
Ratchaburi Province aimed to study the type of violence, level of severity and
contributing factors. This research primarily centered around violence against nurses.
Questionnaires were sent by mail to 275 nurses in ten hospitals in Ratchaburi Province
which were affiliated with the Ministry of Public Health. Mean, standard deviation,
percentage, Chi-square test and Fisher’s exact test were used in the process of data
analysis.

Results showed that two-thirds of the nurses were working in government
hospitals in Ratchaburi Province. About two-thirds of them (71.60%) had experienced
violence in their workplace. The results showed that 70.20% of them had received
verbal abuse, followed by physical assaults (14.90%) and sexual harassment (4.00%).
The characteristics of verbal abuse were blaming/accusing, using a strong voice or
shouting, while physical assaults included pinching, pushing, and pulling. Both verbal
and physical violence tended to occur during the day shift. The occurrences of sexual
harassment, such as the use of dirty words, tended to happen during the night shift.
Those who perpetrated violence against nurses were patients and their relatives, and
the place that violence usually occurred was in the wards. Physical violence from
patients usually resulted from their illness, while verbal violence occurred because of
miss communication. Less than 30% of the violence was reported because the violence
was considered to be minor. After a violent occurrence, most nurses are stressed,
anxious, and angry. This research found that educational level of the nurses was
significantly related to workplace violence (P = 0.032), while the work groups factors
and environmental factors were not related to workplace violence.

It is recommended from the results that the executives should pay attention
to find out, prevent, and solve workplace violence, especially verbal abuse which is
the most frequent. Training in regard to communication skills and excellent services
should be promoted. In addition, planning for effective safety systems should be
executed. Victims of workplace violence should be supported by using post-traumatic
counseling and the strengthening of their morale so that they are able to continue
working in the organization.

KEY WORDS: WORKPLACE VIOLENCE / NURSES
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