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ABSTRACT
The purpose of this research is to compare influenced factors of users’ pleasure

to the management of Suan Luang Rama IX Park in an aspect of environment,
facilities, rules and usability, and analyze problems and measure of the users of Suan
Luang Rama IX. In particular, the research focused on the research was conducted as
qualitative and quantitative. Sample groups in the quantitative research consisted of 15
years of age or elder who used the park at the time of the research survey. Data was
collected through questionnaires. Qualitative research was done with the chief
groundsman of Suan Luang Rama IX, and 3 of the representatives of the groups or
sport clubs in Suan Luang Rama IX through in-depth interviews.

The research found that the most of the visitors at Suan Luang Rama 1X was
Female group (67.5 percent). The visitors with age average were 33 years old. The
educational level average was Bachelor Degree (67.1 percent). Most visitors have
come along with 1-3 friends (55.1 percent). The purpose of visited were come for
relaxing (69.7 percent). For the time spending most visitors have spent for 1-3 hours.
The most satisfactory activities were walking and sight seeing.

The suggestions of the sampling group were increasing the amount of public
parks. The public park office needs more budgeting support for improving public
parks such as increasing operators, repairing and maintaining buildings to responded
to visitor satisfaction.
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