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ABSTRACT

The objective of this study was to evaluate and find factors that are relevant
to the level of users’ satisfaction in the utilization of areas under the bridges regarding
economic, social and recreation-oriented activities. A comparison of the level of users’
satisfaction by personal characteristic and pattern of utilization were included. Data
collection was done using 360 of questionnaires with people who came to use the
study areas. The areas were the spaces underneath 6 bridges in Bangkok, including the
Rama VII1 Bridge (Thonburi side), the Rama IX Bridge (Ratburana side), the Rama IX

Bridge (Rama 11l side), the space underneath Phra Pinkloa Bridge (Arunamarin side),
King Taksin Bridge (Charoennakorn side), and the Mega Bridge (Suksawat side).
Statistical Package for the Social Sciences (SPSS) integrated with Microsoft Excel
was used to find the relations of factors. Multiple Regression Analysis was also
applied.

It was found that most samples were male, Bangkokian, and used the areas
under bridges for sports and exercise, living nearby the study area, and used the area
during 03.01-06.00 p.m. Examining satisfaction levels in each aspect of area
utilization, people were satisfied most with the security aspect. People had a moderate
level of satisfaction toward area utilization on the average. The next aspect that
received lower satisfaction was physical characteristics of the areas. Furthermore, it
was found that the difference of age and frequency of approaching the area affected
the difference satisfaction in the utilization with non-significance at 0.05.

Finally, this study also indicated the guidelines for the authorized
organization or government should manage and develop the strategies to serve people
who use the areas underneath the bridges.
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