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ABSTRACT

This is a descriptive research project aiming at the assessment of procedures,
outcomes, and service quality of solid waste disposal management of municipalities in
Nonthaburi province. It also covers the correlation of their organizational attributes,
solid waste disposal procedures, and managerial performance. The population under
this study was divided into two groups: 1) the executives of relevant agencies (ten
directors of public health and environment bureaux/divisions or all managers who are
responsible for municipal solid waste disposal management, and 2) local people of the
said municipalities as the waste disposal service users. The instrument for collection
of data was a questionnaire and the data were statistically analyzed and expressed in
terms of percentage and mean through the Chi-square test and Fisher’s Exact test.

The research found that nine municipalities (out of ten) had very good
performances with fine solid waste disposal management processes in respect to
Process, Technology, Structure and Human Resources (80% ,90%, 80% and 70%
respectively), while all ten had a good performance rate. In terms of service quality,
the evaluation was measured with respect to local people’s satisfaction at a moderate
rate. However, the organizations’ attributes did not relate to their performances. The
overview of solid waste disposal management in the four evaluated areas did not
relate to their solid waste disposal performances. Nevertheless, the processes of solid
waste disposal personnel management related to their managerial practices, i.e., the
organizational development.

The study indicated that the relevant municipalities should have improved
their solid waste disposal management, especially with the quality of service, by
taking the citizen-centered approach, and they should have set up their blueprint for
change in management relating to Process, Technology and Human Resources. In
addition, the public campaign/promotion should induce people’s participation in
municipal waste disposal.

KEY WORDS : PROCEDURES / PERFORMANCE/ THE SOLID WASTE
MANAGEMENT / MUNICIPALITY
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