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ABSTRACT

This descriptive study aimed to explore the stress situation, stress level and
coping in women with abnormal Pap smears. The Lazarus and Folkman stress,
appraisal and coping theory was used to guide this study. Seventy women with
abnormal Pap smears were recruited at the time they visited Ramathibodi hospital,
Thailand. Data were collected in the 6 month period from April to September 2008.
The women were given a demographic questionnaire, a semi-structured interview, a
stress level and the Jalowiec Coping Scale (JCS). The qualitative data were analyzed
by content analysis, while the quantitative data were analyzed by using descriptive
statistics.

The results revealed that the three themes of stress situations were related to: 1)
fear of having cervical cancer; 2) anxiety about treatments; and 3) impact on family’s
life. The mean scores for stress were at a moderate level. The women used a
combination of three coping strategies. Confrontative strategies were used the most
followed by palliative coping and emotive coping.

This study provides information for nurses as key persons to give information
before an examination. It also allows the assessment of stress of women with abnormal
Papanicolaou smear and helps women to find appropriate ways of coping; i.e. by

providing them with knowledge, information, and emotional support.
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