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ABSTRACT

The purpose of this study is to explore factors that affect learners’ decisions to
use a Self-Access Center (SAC) in one Thai university. These factors included
learners’ beliefs, motivation, and confidence about autonomous learning. The study
particularly examined how learners’ beliefs affected their motivation and confidence
in learning English independently in the center. The subjects of the study were
students taking a compulsory English course in the first semester of the 2007-8
academic year. The course required that they use facilities in the center to complete
particular assignments. Two research instruments, a questionnaire and a semi-
structured interview, were employed. Three hundred ninety four students returned the
questionnaire. Among these, eighteen students volunteered for the interview.

The learners were found to believe that autonomous learners should set their
own learning objectives, choose the materials they would like to learn, and decide on
ways to learn the materials. Data also revealed that these learners were confident to do
such activities. However, they were found to not be confident evaluating and
assessing their own learning. In fact, they believed that they still needed teachers’
support because they had an inadequate background concept of autonomous learning
and basics of the English language. The course requirements were found to strongly
influence their decision to go to the center before they found themselves internally
motivated by some learning materials they had explored and they later found their
confidence increased.

The findings suggest that in order to prepare life-long learners, psychological
preparation and methodological preparation are needed.
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