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ABSTRACT

This research is explanatory research to find the relationship among job
motivation, job characteristics and quality of working life of full-time nurses at
Phanungklao Hospital. The sample in consisted of 224 nurses. Data collection was done
using a questionnaire. 100% of the questionnaires were collected but only 175 or 78.1%
questionnaires were complete. The statistical methods used in this research were
percentage, frequency and mean. To analyze the relationship among job motivation, job
characteristics, and quality of working life, Pearson’s product-moment correlation
efficient was used.

The results revealed that full-time nurses had a quality of working life at the
moderate level. Overall job characteristics were at the high level, overall job motivation
was at the moderate level. Job motivation had a moderate positive relationship with
quality of working life at the level of significance 0.01.

The recommendation is to promote the quality of working life of full-time
nurses. Nursing administrators should support the factors that promote the full-time
nurses’ quality of working life in the high level by exchanging knowledge with each
department and promoting working motivation by letting them know the results of their
performance continuously, by setting up meetings to discuss the problems among the
departments and orienting the nurses all the time to raise the quality of their working
life.

KEY WORDS: QUALITY OF WORKING LIFE /JOB CHARACTERISTICS /
JOB MOTIVATION / FULL-TIME NURSES
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