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ABSTRACT

Stress is a part of daily life that is unavoidable and has physical and psychological
effects. Therefore, this study was designed to examine factors related to stress of garment
workers in small enterprises. The sample consisted of 213 workers randomly selected from
various establishments in Bangkok. The concept of stress by Cooper & Davidson was used
as the conceptual basis of this study. Data were collected by using a self-administered
questionnaire. Descriptive statistics, Pearson’s product moment correlation coefficient,

ANOVA and stepwise multiple regression analysis were used for data analysis.

The result of this study indicated that 42.8% of workers had higher stress than
normal. Personal factors including age, work experience, coping skills, working factors
including factors intrinsic to the job, role in organization, relationships at work,
organizational structure, climate and career development, factors family factors including
economic, family responsibility, family relationship and social factors including living

satisfaction had a significant relationship with stress ( p < 0.05).

Multiple regression analysis showed that age, work experience, coping skills, role
in organization, family relationships and economic could altogether explain 34.4 percent of

the variance in stress.

It is suggested that manager should provide workers with training programs
regarding the knowledge of stress including cause, effects and stress management
techniques. In addition, working conditions related to stress should be improved to enhance
worker health and eventually increase work efficiency.
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