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ABSTRACT

This study was to investigate 1) the status of knowledge sharing in the civil society sector,
regarding financial savings in community-based organizations, 2) the conditional factors creating
knowledge sharing, 3) recommendations on approaches to raise the level of knowledge sharing related
to savings in community-based organizations in the civil society sector. A qualitative research method
was used and data were collected from documents, in-depth interviews with key informants who were
equipped with experience in managing knowledge and saving community-based organizations in the
civil society sector. Informants were from 12 community-based organizations classified by their
strength and knowledge of information sharing: with 8 groups of effective knowledge sharing and 4
groups of normal knowledge sharing. Data was analyzed with inferential comparison based on
concepts and theories related to knowledge management and building and sharing knowledge,
including factors creating knowledge sharing.

Findings showed that the knowledge sharing was shared within specific groups through  the
leaders and some members. So, knowledge sharing with the majority of group members consisted of
only receiving knowledge on practice. It was not horizontal knowledge sharing where members had
interactions for real basic practice. Comparison of the effective knowledge sharing group and the
normal knowledge sharing group showed that the group with effective sharing was dedicated and
regular in sharing, e.g. knowledge sharing by the leader, constant knowledge sharing, and giving
regular opportunities for knowledge sharing. Factors leading to the knowledge sharing of the groups
corresponded with concepts and theories such as trust, willingness to share, accepting the knowledge
giver, and communication. These findings led to recommendations on approaches to raise the level of

knowledge sharing in knowledge sharers, knowledge shared and opportunities for knowledge sharing.

KEYWORDS: KNOWLEDGE SHARING/ FINANCIAL SAVINGS COMMUNITY-BASED
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